
Dear Guest,

It’s a pleasure to welcome you to the Altay Village Teletskoe 

hotel, located on Altay land. Thanks to its strong energy, 

natural resources and hospitable people, this land has been 

considered a place of power since time immemorial. 

The pure waters of Lake Teletskoe and the diversity 

of the Altay climate, which alternates between severe frosts 

and scorching sun, provide an inexhaustible source of life. 

We welcome you in this powerful place. Refresh and reboot 

at our resort. Do not limit yourself to just one mindset, 

set your mind free and follow your heart! 

We will take care of the rest. 

Yours Sincerely, 

The Altay Village Teletskoe team



Telephone directory and communication

Reception and accommodation

Wellness centre

Room service,

Restaurant

VIP guest concierge

1000

2000

3000

3001

5000

Internet

Wi-Fi internet available on the entire territory of the complex

To connect your device to the Wi-Fi, use the network “Altay Village” 

without a password. 

Mobile network in the area

Megaphone and Beeline. 

Hotel phone directory



Map of the Resort



Infrastructure of the hotel 
and territory of the complex

Standard check-in time: 14:00

Standard check-out time: 12:00

24 rooms and chalets made of solid cedar

Parking and 24/7 resort security

Territory: 17 hectares

Location: Russia, Altay Republic, Turochaksky district, Lake Teletskoe, 

Kordon Samysh tract

“Ozero” restaurant 

08:00 – until the last guest, tel. 3001

Luxurious restaurant with gourmet cuisine and a panoramic view 

of Lake Teletskoe. The menu features signature dishes from taiga 

game, fresh fish from mountain rivers and lakes, forest berries, 

natural mountain honey, and pastries and drinks made in-house. 

The menu also includes: 

À la carte breakfast is served in the restaurant from 08:00 to 11:00 

and is included in the price of stay. 

The restaurant has two floors, a terrace, a cigar room, and billiards.

Breakfast Main menu Children’s 
menu

Bar menu Wine list

24-hour room service 

Order room service by calling tel. 3000



Wellness centre

08:00 до 22:00

Altay Village Teletskoe SPA complex offers exclusive treatments using 

premium brand products from Elemis and Babor, as well as natural 

resources of Altay: velvet maral antlers, taimen caviar, cedar oil, 

and elk milk.

For more information and to book an appointment, call tel. 2000

The SPA complex with hydrotherapy treatments and a fitness centre 

with a pool and gym are located in two neighboring buildings. 

Pool

Size - 8 х 15 m

Depth - 1.2 m
оWater temperature — 29 С

Water treatment system — naturally treated with silver ions 

Pool visitation is included in the price of stay. From the pool area 

you can access Finnish sauna with infrared lamps. We provide 

Inflatable pool toys, children’s life vests and baby float arm sleeves.

A tea station with complimentary honey, tea, and water is available 

in the pool area for guests. 

Gym

Cardio zone

Free weight zone

Technogym strength training zone

Functional training zone with modern TRX equipment

A menu of spa treatments with a detailed description 

can be found in the set of catalogs in your room, 

and is also available via the QR code.
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Ways to use the gym

Independent training is included in the price of stay

Consultation with a fitness instructor is included in the price of stay

Individual and group lessons are available in the following areas

“Strength endurance” 

“Functional training”

Make an appointment for a consultation or individual lesson 

at the Wellness centre desk, or by calling tel. 2000

Recreational area

Tennis

Table tennis

Badminton

Volleyball

Make a reservation for the recreational area 

at the Wellness centre desk, or by calling tel. 2000
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Teletskoe banya steam baths 

There are 3 steam baths in the “Teletskoe banya steam bath” complex.

Included in the rent: preparation of the steam bath, steam bath tour, 

2 types of steam bath brooms to choose from, a complimentary 

nack (honey, cedar nuts, lingonberry, and a baked apple). 

They vary by type and capacity: 

Steam bath 1

Type: Cedar room with steam containing an aroma of wood smoke 

Capacity: up to 10 people

Plunge pool: warm and cold

Rent: minimum 2 hours.

Steam bath 2

Type: Cedar room with non-aromatic steam and steam containing 

an aroma of wood smoke

Capacity: up to 7 people

Plunge pool: warm and cold

Rent: minimum 2 hours. 

Steam bath 3

Type: Cedar room with non-aromatic steam 

Capacity: up to 5 people

Plunge pool: warm or cold at your choice

Rent: minimum 2 hours.

A menu of banya steam bath procedures with 

detailed descriptions is included in the set 

of catalogs in your room or chalet, and is also 

available via the QR code. For more information 

and to book an appointment, call tel. 2000



Sports equipment rental

Bicycles, protective clothing for quad bikes, hockey uniforms, skis, 

skates, sleds, snow tubes and walking poles are available to rent. 

Find out more about the complete list of equipment and rental 

conditions by calling tel.  5000

Beach

During the summer period, there is an open beach on the resort 

territory. 

Working hours: 10:00 – 20:00

Towels and the following equipment are provided on the beach: 

pedal boats and “comfort”electric pedal boats , boats, stand-up 

paddle boards, wetsuits, and sports balls. 

The beach also features areas for beach football, volleyball, basketball, 

and workouts. 

Find out more about the complete list of equipment and rental 

conditions by calling tel. 5000



Outdoor areas

Ail

An ail is a cozy building made in the style of a traditional dwelling 

of the Altay people. It is built with round logs in the form of a cone 

with an open hearth in the centre. The interior decorations convey 

the culture and spirituality of the Altay people.

Capacity for banquet seating: 24 guests

Karaoke

Venue rental includes a chef and waiter to help organize your event. 

Further details and booking are available by calling tel. 5000

Barbecue area  

The barbecue area is great for soulful relaxation surrounded 

by the enchanting nature of Altay.

At your service:

built-in barbecue grills

open hearth

equipment for smoking foods

oven for pizza, khachapuri, and pirogi

tandoor ovens for cooking the most exquisite dishes

the possibility of installing tables and benches

Capacity: 20 guests
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Picnic area

An outdoor picnic area with a wide selection of equipment 

for preparing the tastiest dishes.

barbecue deck

barbecue grill

outdoor fireplace grill 

tandoor oven

oven with food-smoking function

Capacity: 15 guests

Pavilion

This covered area with a view of Lake Teletskoe is ideal for a romantic 

outdoor dinner, family lunch gatherings, and intimate celebrations. 

The “Ozero” restaurant will organize your event.

Capacity: 10 guests
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Taiga Trail

An eco-trail within walking distance of the resort. On this trail, 

you can see what the local forester's hut, the hunter's shed, 

and the feeder for wild animals look like. The trail is suitable 

for a leisurely walk with friends, and even with children.

Children’s club

The Children’s club contains entertainment for the resort’s 

youngest guests: 

educational games

modular buildings and building blocks 

interactive toys

a slide and soft mats

board games

books and creativity kits

Working hours: 10:00 – 21:00

There are educational lessons, master classes, and an entertainer 

who works with the children. 

Laundry service

Orders are accepted 9:00 – 21:00 by calling tel. 1000

For your order to be fulfilled, you must complete the order form 

and put it and your items in a laundry bag. Laundry bag and order 

form are located in the closet of the room or chalet.

Dry cleaning service is not available. 
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Local  tours

To explore the protected nature of the Altai Mountains, 

the Altay Village Teletskoe hotel offers one-of-a- kind guided tours 

with knowledgeable guides:

A detailed description of the relevant tour can be found 

in the catalogs in your room or chalet, and is also available 

via the QR code.

For more information and to book a tour, call tel. 5000

Helicopter rides and tours

Boat and airboat tours

Hiking and vehicle tours

Winter tours



The nearest airports

Gorno-Altaysk Airport: 170 km

Barnaul Gherman Titov International Airport: 430 km

Novosibirsk Tolmachevo International Airport: 630 km

Pharmacy: “Zdorovye”

Address: Tsentralnaya Ulitsa, bldg.3a, Iogach, Altay Republic, 649154

Working hours: 09:00 – 20:00

Phone: 8 (905) 987-98-33

ATM: Sberbank

Address: Naberezhnaya Ulitsa, bldg. 10, Iogach, Altay Republic, 649154

Working hours: 24/7

Phone: 8 (800) 555-55-50

Hospital

Working hours: 24/7

Address: Bolnichnaya Ulitsa, bldg. 1, logach, Altay Republic, 649154



VIP Guest Concierge

We deliver fully customized service. Live the full VIP experience by 

entrusting our VIP concierge with all your personal needs and wishes. 

What will make your holiday truly unforgettable? Tell us what you 

need. No matter how extraordinary your request might be, the VIP 

concierge experts at the Altay Village Teleskoe resort will find a way to 

to execute any demand in the quickest and most effective way.

Private tours planning and organization

Gorny Altay is filled with ancient knowledge and legends, and the 

beauty and grandeur of Altay nature penetrates hearts. Take the 

opportunity to discover this unique world. Our VIP concierge experts 

will assist you in organizing any type of adventure from extreme trips 

to a family tours, or even to places of power used by the local 

shamans. Additionally, you can fish and hunt with the accompaniment 

of an experienced team.

Organizing transfers

Visit interesting tourist routes by land, water, or air. Take advantage of 

the helicopter transfer service offering a comfortable flight from the 

airports of Novosibirsk, Barnaul, and Gorno-Altaysk. 

Personal and urgent requests

Enjoy your holiday and let the VIP concierge service take care of all of 

your everyday needs, including: purchasing and delivering healing 

products, souvenirs and local goods, organizing activities for your 

children, and organizing meetings and events. Entrust us with any 

wish so that you may get the maximum benefit and pleasure from 

your visit to Gorny Altay!

Order services by calling tel. 5000



Facilities in the rooms and chalets

Baby stroller

Personal care products: shampoo, conditioner, shower gel, moisturizer

Child care products

Bathrooms are equipped with a shower, toilet, hairdryer, bathrobes, 

towels, and a set of personal care products and repellents. 

Baby bath

Folding bed or children’s cot, depending on the age 

Toiletries: comb, toothbrush and toothpaste, shaving kit, personal care 

products, shower capа

These items are available to order upon request: 

Pillow menu

Baby chair

The quietly elegant interiors are thought out to the smallest detail. 

Each chalet is located in such a way as to ensure maximum privacy. 

Available in all chalets: 

Living and dining rooms are provided in the three-bedroom and 

Presidential chalets. 

Iron and ironing board

Safe box

Telephone

Flat-screen TV

Umbrella

Each bedroom has a dressing table and pouffe

Coffee and tea stations

Mini-bar
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Hospitality items with the Altay Village Teletskoe logo 

available for purchase:

White terry bathrobe with a logo for adults

White terry bathrobe with a logo for children

Waffle bathrobe

White towel, 80x160

White towel, 40x80

White towel, 32x32

Ceramic mug

Order the necessary items and get more information about 

the conditions by calling tel. 1000
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Rules of Stay at Altay Village Teletskoe

General Provisions

The Hotel is open daily, 24 hours. 

The Rules are available on the official website of Altay Village Teletskoe (further referred 

to as the “Hotel”) at http://altayvillage.com/

Check-in procedure

The Agreement on the accommodation of a Guest at the Hotel shall be concluded, 

provided that:

the Guest has agreed to the applicable Rules of Stay, the Price Lists and other Hotel Rules;

before booking, the Guest has provided his/her documents to the reception assistant of the 

Hotel, specifically: 

internal passport of a Russian citizen — an identity document of a Russian citizen within the 

territory of Russia;

internal passport of a citizen of the USSR — an identity document of a Russian citizen, 

which is valid until duly replaced by an internal passport of a Russian citizen by the specified 

time;

birth certificate — an identification document of a person below the age of 14 — as well as 

identification documents of the parents/adoptive parents/guardians, close relatives or other 

person(s) accompanying the child, and a document certifying the authority of the 

accompanying person(s);

international passport of a Russian citizen — for Russian citizens mostly residing outside 

Russia;

passport of a foreign citizen, or other document specified by Federal Law or recognised as 

an identity document of a foreign citizen in accordance with an applicable international 

agreement ratified by Russia;

booking of additional hotel services will be confirmed after check-in.

provision of accommodation may be declined by the hotel security service according to the 

document verification results without giving any reason;

temporary residence permit of a person without citizenship;

should the guest fail to have any of the above documents, the reception assistant shall have 

the right to refuse to book a room; the document may be reviewed for a period of up to 48 

hours; 

at check-in, all Guests shall present original documents, whose photocopies have been 

sent before booking;

a document issued by a foreign state and recognised as an identity document of a person 

without citizenship in accordance with an applicable international agreement ratified by 

Russia;

residence permit of a person without citizenship;

the Guest has paid 100% of the amount chargeable for his/her stay at the Hotel;

Hotel guests, partners and staff invited by staying guests arriving at the Hotel not for 

accommodation purposes must also provide documents (passport photocopy) for a 

security check; the document may be reviewed for up to 48 hours. Should the visiting 

person fail to receive an approval from the security service, the Hotel reserves the right to 

refuse his/her access to the Hotel.
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Hotel Services

The Hotel provides services that are included in the price of your stay, specifically:

accommodation in a room of the relevant category;

breakfast À la carte in the “Ozero” restaurant;

VIP guest concierge services;

housekeeping;

ambulance call;

provision of a first aid kit;

delivery of correspondence addressed to the Guest to the Guest's room, upon its receipt;

wake-up call;

Wi-Fi is available in all guest rooms and public areas of the hotel;

free TV channels;

in-room safe box;

tennis court;

rental services;

game room services;

provision of needles, thread, a tea set, coffee, and a coffee machine;

provision of an iron and ironing board;

use of the pool: Daily 8:00-22:00;

access to the fitness center: Daily 8:00-22:00;

access to the infra-red room: Daily 8:00-22:00;

secure car parking.

The Hotel provides additional services that are not included in the price 

of your stay, specifically:

catering services;

organising weddings or birthday parties, celebrations, etc.;

organising conferences, seminars, or trainings;

Wellness centre services;

banya steam bath rental and use;

rental of the barbecue deck;

rental of an ail (traditional Altay lodge) and karaoke

trips and escorted tour services;

sale of items and souvenirs;

mooring and berthing of boats (not for Hotel and restaurant guests);

helicopter parking (not for Hotel and restaurant guests);
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hand over the card key to the room at the Reception Desk when checking out;

vacate the room at the end of the paid period of stay;

receive full and accurate information about the Hotel's opening hours, a list of both 

standard and additional services and their costs; pre-order services. Services are 

confirmed after the Guest's arrival at the hotel;

approach the reception assistants on the matters associated with the quality of services 

provided; leave his/her feedback and suggestions in the Book of Comments and 

Suggestions available at the Reception Desk.

The Guests are required to:

follow the Rules of Stay and Service Provision, including the Rules of the Use of the SPA 

complex and Pool, and the Rules of Attendance at the Children's Club;

respect the rights of other Hotel Guests;

observe the safety requirements when staying in the room, on the hotel grounds and 

during walks;

observe moral and ethical standards; refrain from excessive consumption of alcoholic 

beverages and obscene language in public areas of the Hotel;

take care of the Hotel's property. In the case of loss or damage to property, the Guest 

shall reimburse the Hotel by paying a fine. In the case of loss and/or damage to the 

property of the Hotel through the Guest's fault, the amount of damage is determined 

based on the market value of the damaged or lost property on the day of the damage, 

taking into account logistics costs;

follow the Rules of Use of the Hotel's Infrastructure and observe the procedures of their 

operation;

treat and speak to the hotel staff with respect;

pay for Hotel services and other fee-based services in full, including additional fee-

based services, before check-out;

turn off the water in the bathroom; close the windows; turn off the lights and electrical 

appliances;

follow the rules of fire safety and electrical safety rules when using electrical appliances 

in the room;

park their vehicles within the designated areas of the Hotel only.

Rights and Obligations of Hotel Guests

The Guests have the right to:

use all the Hotel services: both services included in the price of stay, and services for an 

additional fee;
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ensure the confidentiality of information about the Hotel Guests, except for cases when 

the Guest's information is provided to the Federal Migration Service or at the request of 

competent authorities;

provide the Book of Comments and Suggestions available at the Reception Desk at the 

first request of the Guest;

cancel the confirmed booking and the accommodation agreement before the Guest's 

check-in, if there is no technical possibility for accommodation;

ensure full compliance of the Hotel's services with the rules/ requirements of health and 

disease control;

inform the Guests about the services offered and additional services of the Hotel, as well 

as about the form and procedure of payment;

Rights and Obligations of Hotel Guests

The Hotel must:

provide pre-paid services of a high quality, in full, and in a timely manner to its Guests;

inform the Guests about video monitoring conducted for security reasons in the Hotel 

(except for in the rooms, toilets and showers);

should the Hotel find lost items belonging to the Guests, the Hotel shall immediately 

notify the owner of the items hereof. If the person entitled to claim the lost item is 

unknown, or the location of such person's whereabouts is unknown, or if no one has 

reported the loss of the item within one month of its discovery, the hotel shall store the 

item for a maximum of six months in the hotel's lost items room.

The Hotel has the right to:

The Hotel employees have the right to enter the room in order to clean it, change the 

sheets, check the heating, electricity and air conditioning systems or fix malfunctions of 

said systems and in cases where the Guests violate these Rules.

In cases where the period of the Guest's stay has expired and the Guest has not been in 

his/her room for more than 6 hours thereafter and has not paid for an additional stay, the 

Hotel shall have the right to independently designate a commission, take the Guest's 

belongings out of his/her room, and make an inventory of the Guest's property;

not to provide swimming pool or banya steam bath services for 2-4 days a month due to 

routine maintenance. The cost of Hotel services is not subject to recalculation in such a 

case;

draw up a report in the case of gross violation of these Rules by the Guest and, if 

necessary, summon officials of the internal affairs authorities to clarify all the 

circumstances;

promptly address the requests of its Guests; take measures to eliminate accidents and fix 

breakdowns in the Hotel rooms in the shortest time possible (in cases where an accident 

cannot be eliminated, or a breakdown cannot be fixed in a short time, the Administration 

will offer the Guest another room of a category not lower than that of the original room, 

and in cases where no such rooms are available, the Guest shall be offered a room of a 

lower category and provided a refund in a corresponding amount);

refuse booking, if the Guest has previously committed violations of these Rules.

bear responsibility for the loss or damage to the Guest's belongings, except for cash, 

currency assets, securities, and precious items left in a place other than the safe box in the 

guest room;

bear responsibility for the completeness and correct function of the equipment in the 

rooms, as well as for the quality of the room preparation for check-in;

evict the Guest from the Hotel, should he/she abuse alcohol or violate the rules of public 

order;
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letting third parties stay in the Guest's room during the absence of the Guest; 

The Hotel reserves the right not to provide services to persons who are under the 

influence of alcohol, drugs, toxic substances or psychotropic drugs.

using heating devices, except for those provided in the room.

storing bulky items in the room (crates or boxes larger than 100x100x100 cm should be 

stored in the Hotel's Luggage Room to ensure the convenience of cleaning the room, as 

well as the personal safety of the Guests);

making bonfires on the Hotel's premises outside the designated areas and without an 

accompanying employee of the Hotel;

What Is Not Allowed in Our Hotel:

taking professional photographs/ video without the written permission of the hotel 

security service (permission in electronic form is allowed);

leaving minor children in the room unattended during the absence of the Guest;

disturbing other hotel guests by making noise;

Should the Guest commit a gross violation of the Rules of Stay or fire safety rules, the 

administration shall have the right to bar the Guest from further stay at the Hotel, about 

which a report shall be drawn up in the presence of an official of the competent 

authorities, if necessary.

staying with pets;

giving the key to the room to third parties.

rearranging and moving the furniture in the rooms; interfering with the technical systems 

of the Hotel (electricity, water supply, network and fire-fighting equipment); 

bringing and storing weapons, explosives, pyrotechnics, and flammable, caustic, 

poisonous or narcotic substances and other dangerous items; Guests who are authorised 

to carry and keep weapons are obliged to provide proof of this authorisation upon 

request and to ensure that weapons are kept in safe custody; 

throwing rubbish on the Hotel's premises; violating the integrity of the Hotel's premises 

and structures within it; 

throwing various items, e.g., cigarette butts etc., from windows;

smoking (including hookah and e-cigarette smoking) in rooms and other areas of the 

Hotel not intended for smoking; 
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Rules for the use of the gym

For your safety, heavy weight lifting must be done with an instructor or a partner.

It is prohibited to lift barbells without the use of barbell collar locks - it is dangerous.

Moving exercise machines is prohibited.

It is prohibited to use faulty exercise machines. If you encounter a technical 

malfunction in strength or cardio equipment, immediately inform an instructor or 

gym employee. Independently troubleshooting a technical malfunction of an 

exercise machine is not allowed. 

It is prohibited to grab weight plates, dumbbells and barbells with wet hands. This 

may result in the weight slipping from your hands and falling.

Training in the gym is only allowed in gym clothes and closed athletic shoes.

It is prohibited to participate in a training session with unhealed injuries or general 

ailments. 

It is not recommended to have a training session on an empty stomach or 

immediately after eating. 

Training in the gym under the influence of alcohol is strictly prohibited.

The Guest personally bears responsibility for his/her own health and medical 

security. 

Bare skin should not touch the surfaces of the exercise equipment. It is necessary to 

use a towel to prevent this. 

When providing services and developing any individual exercise program for the 

Guest, the trainer is guided by the assumption that there are no contraindications for 

the exercises. The presence of contraindications becomes clear and evident if the 

Guest presents medical records from a medical institution. The medical records 

should contain recommendations from the treating doctor regarding the possible 

and allowable physical activities for the Guest during a training session in the gym.

Pets are not allowed to enter the gym.

You may listen to music or watch videos only with the use of headphones.

Do not visit the gym if you have an infection, acute respiratory or skin disease - it’s 

dangerous for your health and the health of those around you. 

Training bare-chested in the gym is prohibited.

After completing an exercise, you must return the equipment (mats, exercise ball, 

barbell pads, etc.) to their storage location, and hang weight plates in their 

designated place.

Attention: children under 14 years old are only allowed to train in the gym under the 

guidance of a fitness instructor in an individual session.

It is not allowed to load the training devices above the standard additional hanging 

loads.
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It is prohibited to use the pool if you have open wounds or other damage to the skin’s 

surface.

Eating food, smoking (including e-cigarettes), and drinking alcoholic drinks are 

prohibited in the pool area.

Pool rules

Dear Guest, we are sincerely glad to have you here, and we will do everything possible to 

make your visit to our hotel pool enjoyable and beneficial. At the same time, in order to 

ensure your personal security and comfort, we would like to remind you that the 

following rules must be observed:

Guests are permitted to use the pool only during the SPA complex hours of operation 

(08:00 – 22:00).

Swimming in the pool is allowed only with a swimming suit: swimming trunks or shorts, 

swimsuit (for women), swimming clothes for children of all ages. Swim diapers are 

required for all children age 1.5 and under. 

Guests must observe rules regarding general and personal hygiene when using the pool. 

This includes keeping the body clean and taking a shower after sauna and before 

entrance into the water.

For entrance to the pool, proceed directly through the SPA complex reception area. 

It is prohibited to use creams, cosmetics and strong perfumes before visiting the pool.

A person is not permitted to use the pool if he/she shows obvious signs of a health 

disorder, shows inappropriate behavior, or is under the influence of drugs or alcohol. 

It is prohibited to bring the following items into the pool area: food products, alcoholic 

drinks, audio equipment and other sources of loud noise, objects which can pierce or 

cut, glass and other fragile items which can shatter into fragments (except sunglasses).

Visitors are prohibited from using furniture in the pool area for purposes other than 

intended.

All animals, birds, reptiles and insects are prohibited from the pool area.

Children from ages 3 through 14 are only allowed to visit the pool when accompanied by 

their parents. Parents are liable for the life and health of their children.

It is not permitted to jump from the side of the pool, hold your breath or perform other 

actions which may interfere with or endanger the life and health of the Guest, or that of 

other Guests.

After using the lockers, return the keys to the reception desk of the SPA complex. The 

hotel is not responsible for property left in open lockers.

Children are allowed to use the life vests, other swimming aids, and toys located in the 

equipment basket.

Guests are not allowed to turn the sauna on. If needed, please, contact the administrator.

The water temperature and PH balance of the pool are maintained at levels consistent 

with established sanitary and epidemiological standards and cannot be changed at the 

request of guests.
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If the guest refuses to comply with the hotel administration’s recommendations and/or 

does not observe current Rules, in such case the Guest assumes full responsibility for any 

possible negative consequences for his/her life and health.

The Guest may be denied the provision of services, if he/she is not ready to participate in 

the outdoor program (being under the influence of drugs or alcohol, lacking appropriate 

equipment, being in an obviously unsatisfactory state of health which doesn’t allow for 

strong physical exertion, etc.). Hotel services for the organisation of outdoor activities can 

be used by people aged 18 and older. People younger than 18 may use the services if they 

have the written permission of a parent, in which case the parent bears full responsibility 

for any possible risks.

Rules for the provision of services for the organisation 

of outdoor activities for Guests on the territory 

of Altay Village, LLC

General provisions

Current rules for the provision by Altay Village, LLC (Primary State Registration Number  

1170400000517 – hereinafter referred to as “Hotel”) of services for the organisation of 

outdoor activities (hereinafter referred to as “Rules”) are binding and apply, without 

exception, to all Guests at the “Altay Village” hotel.

Every Guest has the opportunity to use the services of Altay Village, LLC for the 

organisation of outdoor activities (hereinafter referred to as “services”) under the 

condition that he/she complies with the current Rules.

The current Rules have the force of a contract, and by reading them, the Guest expresses 

full agreement with their contents.

Rules of behaviour

In order to participate in outdoor activities, the Guest should be appropriately equipped 

according to the type of activity. 

Snowmobiling

Quad biking

Bicycling

Skating

Sailing on a pedal boat

helmet with a protective face shield or goggles, 

warm clothes without hanging elements, 

warm waterproof shoes, gloves

helmet with a protective face shield or goggles, 

waterproof and windproof clothes without 

hanging elements, waterproof shoes, gloves

bicycle helmet, gloves

hockey helmet, warm clothes, gloves. 

If playing hockey, extra protective elbow pads 

and shields are needed

yachting life-jacket, wetsuit
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If the Guest by his deliberate, negligent or reckless act has caused damage to property of 

other Guests or hotel staff l or inflicted physical injury on other Guests or  hotel staff, 

he/she shall be liable for his/her actions in accordance with  current legislation of the 

Russian Federation, and shall fully compensate for such damages.

When the guide organizes and leads outdoor activity, the Guest must strictly follow the 

guide’s recommendations and requirements. The tour guide may decide to change the 

route at any point, prematurely stop it, or cancel it. Such a decision may be made if 

further movement along the chosen route presents a threat to the safety of the 

participants.

The Guest may decide to stop the outdoor activity as a result of uncomfortable 

meteorological or snow conditions. The tour guide has the exclusive right to stop the 

activity in response to conditions which threaten the safety of the participants. Such 

guide’s decision is not negotiable.

Responsibility of the Guest

We hereby inform the Guest that any type of activity (driving in self-propelled vehicles, 

hiking in the mountains, sailing on pedal boats on the lake, etc.) involves some personal 

risk and that he/she is exposed to natural risk factors: steepness of slopes, difficulty, 

variability and unexpectedness of the terrain, direct proximity to rocky areas and cliffs, 

rapid changes in weather conditions in the mountains, storms on the water, as well as 

the possibility of direct contact with wild animals in their natural environment. The 

Guest, being aware of the above risk factors, at his own will, in full reason and 

realistically assessing his level of physical fitness and health status, makes a decision to 

participate in a relevant outdoor activity and is responsible for his actions (or inaction), 

assumes potential risks, and releases Altai Village, LLC from liability for possible 

consequences.

If the Guest receives bodily injury or material damage during his stay on the territory of 

the Hotel due to his own fault, as well as due to an accident, Altai Village, LLC does not 

bear any responsibility for it.

Other provisions

For all disputes, questions, claims and disagreements which arise during the course of 

the provision of services, the Guest must immediately contact the hotel staff, or call tel. 

8 800 444 1 444 for a resolution.

All disputes or disagreements in connection with the provision of services are resolved 

through negotiation, including by sending written claims. A response to a Guest’s claim 

must be given not later than 10 days from the date of the receipt of the claim. The 

Guest’s written claims against the Hotel should be submitted directly on the day of the 

provision or non-provision of services. In the event that the Guest does not submit a 

claim on the day of the provision of services, the services are considered to have been 

provided to the Guest at the appropriate level of quality (quantity) and fully received 

without comment. Compliance with the specified pre-trial claim procedure for resolving 

disputes is mandatory for the Guest and the Hotel.
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Be in the Children’s club under the influence of drugs and alcohol, and drinking 

alcoholic beverages;

To prevent injuries, please, take the following precautions:

Do not jump from the climbing frame and slides;

Before visiting the Children’s club, you must familiarize yourself with the current Rules 

and fill out the form.

 If the child is behaving inappropriately, hotel staff has the right to limit the time a child 

may spend in the Children’s club. 

Rules for visiting the Children’s club

Come to the Children’s club with obvious signs of cold or infectious diseases;

Bring food products, drinks in glass containers, or sweets (ice cream, chewing gum, 

cookies, candies).

Do not pull, tangle, or bend the cords, and use them strictly in accordance with their 

intended purpose;

In the event of an emergency situation (fire, power outage and other emergencies), 

hotel staff will take necessary measures, up to the point of evacuating visitors.

The Guest bears personal responsibility for the security of documents and valuables left 

in the Children’s club without supervision. 

It is prohibited to bring aerosol sprays and objects which can pierce or cut to the 

Children’s club.

Enter the Children’s club in outdoor clothes and footwear;

Do not open, disassemble or service the playground equipment on your own.

In the Children’s club, it is prohibited to:

Take toys and other equipment out of the Children’s club, ruin or break toys, equipment 

and furniture;

Children from age 3 may visit the Children’s club alone. Children under 3 years old may 

visit the Children’s club only with parental supervision.   

The hotel administration and staff are not responsible for injuries and accidents which 

occur due to the violation of the current Rules.

If you feel unwell or receive an injury, you must immediately contact a member of staff 

of the Children’s club. There is a paramedic on the hotel territory who will provide you 

with necessary medical assistance. 
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Instructions in the event of an emergency

Dear Guest, your safety is one of the priorities of the Altay Village 

Teletskoe hotel. Please study these instructions carefully and follow 

them in the event of a fire.

When you are not in your room (chalet)

When leaving the chalet (room), turn off the television, air conditioner, 

and lights.

Do not cover floor lamps and table lamps with paper, fabric, or other 

flammable materials when they are turned on. 

It is prohibited to keep in your room flammable and combustible 

liquids, combustible gases, gunpowder, explosives, and  pyrotechnics, 

including firecrackers and sparklers. 

If you are at the hotel for the first time, try to memorize the location of 

exits and stairwells, familiarize yourself with the evacuation plan and 

the location of fire extinguishers. 

In the chalet (room), it is prohibited to use electrical devices 

(microwave, multicooker, grill, etc.), except for the devices which are 

already set up in your chalet (room).

It is prohibited to smoke in the hotel and in the chalet (room). 

It is prohibited to have open fires in the buildings and premises, except 

in designated places. 

In the event of a fire in your room (chalet)

Stay calm.

Immediately inform a member of hotel staff about the situation by 

calling tel. 1000

If it is not possible to eliminate the source of the combustion in your 

room, leave the chalet (room) and close the door. 

Do not leave children unattended and do not allow children to play 

with matches and lighters.

Leave the danger zone and follow the instructions of the 

administration or fire department.
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In the event of a fire outside your room (chalet):

Stay calm. 

Immediately infrom a member of hotel staff about the situation 

by calling tel. 1000

Leave your chalet (room) after closing the windows and doors,

then leave the building.

In the event of a fire in guest areas (restaurant, 

SPA complex, baths)

If a fire arises in a guest area, immediately leave the building using 

the evacuation route and follow the instructions of the hotel 

personnel. 

If the passages, corridors and stairwells are filled with smoke, and it 

is not possible to escape through smoke, it is necessary to stay in 

a closed room with the windows wide open. Close the door to the 

room tightly and seal the doorways with a cloth or textile soaked with 

water.

To avoid smoke inhalation, close the gaps and ventilation ducts with 

a cloth or textile soaked with water. 

If it is not a danger to your life, try to inform the hotel staff of your 

location by calling tel. 1000

When firefighters arrive at the scene, go to the window and loudly 

signal for help. 
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WARNING! TICKS!

PEAK TICK SEASON IS FROM MAY 
THROUGH SEPTEMBER

What to do in case of a bite?

Contact the hotel’s medical specialist by calling the number 2000

Removing the tick yourself:

Using tweezers or gloved hands, 

twist the tick out in rotating motions

Disinfect the area of the bite with 

70% rubbing alcohol, iodine or cologne

How can you protect yourself from tick bites? 

Wear long sleeves with fitted 

elastic at the wrists

Choose high-top shoes. 

Tuck your pants into your shoes 

and your shirt into your waistband

Wear headgear

The hotel territory has been treated for ticks.

All service points and vehicles are equipped with tick repellent.

To treat your clothes with tick repellent, please, ask a member of the hotel staff.

Insurance against tick bites: free emergency vaccination against tick-borne 

encephalitis in case of a bite.

Treat clothes and pets with tick repellent before going for a walk

Carefully check yourself, children, and pets for ticks after every walk
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Instructions for the room’s devices

Dear Guest, 

Your room is equipped with a climate control system.

You are able to control the temperature and humidity of your room 

at any time.

Air purifier 

Humidifies the air. 

Removes odors. 

Improves air quality.

1. Button to set the code lock and regulate brightness

2. Button to set the timer

3. Button to set the humidity level

4. Button to regulate air flow

5. On/Off button

6. On/Off button for the humidifier

6
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2 34

Electric heating system in the bedroom and bathroom

1. On/Off button

2. Increase temperature

3. Decrease temperature

4. Desired temperature setting

Dear Guest, Your room is equipped with an air conditioner 

and heated floor. Please refer to the following diagram for 

a description of the system’s functions. 

Controlling the air conditioner

1. Start/Stop button

2. “Mode” button - switches the working 

mode in the following order: 
Auto - Cool - Dry - Fan - Heat 

3. Button to set the desired temperature

5. Button “Powerful” 

6. Button “10% Heat” - starts the mode of minimal 

heating to 10°С. You can exit this mode with the 

Start/Stop button (1)



Controlling the radiator and heated floor

To activate the control panel: consecutively push the "+", "—" buttons

Set a comfortable temperature: press the "+" or "—" buttons

Your room is equipped with the sanitary equipment, TOTO Washlet. 

Please refer to the following diagram for a description of the system’s 

functions. 



Preparing coffee

Turn on the coffee machine. While the coffee machine is heating 

up (around 25 sec.), the button for the preparation of coffee 

and the capsule compartment indicator button will flash. 

When the buttons stop flashing and begin to stay lit, the coffee 

machine is ready to be used.

Rinse the water tank with potable water. 

The water reservoir may be taken by the lid. 

Insert the coffee capsule into the compartment.

Lower the lever and place a cup under the spout where the coffee 

will dispense. 

Even if the coffee preparation button is still flashing, you may 

press it. The coffee will automatically start dispensing as soon 

as the coffee machine is heated up. 

To make coffee, raise the cup holder. The cup holder will 

automatically lower as soon as you remove the cup. This prevents 

drops of coffee from falling on surrounding surfaces. 

Press the button “espresso” (40 ml) or the button “lungo” (110 ml). 

The coffee will stop dispensing automatically. In order to stop 

the coffee preparation or to add more coffee to your cup, 

press the same button again.  

Remove the used capsule. Lift and push down the lever to drop

 the capsule into the tray for used capsules. 
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